
,8

9 :!

;

<

= >

?

Universal Controller

Universal Agents

Business Process

Application and 
IT Infrastructure

ANALYZE
Current application
and infrastructure
status

AUTOMATE
Business processes, 
workloads,
IT processes

INTEGRATE
Agent-less,
Agent-based

Business Service
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Real-time Automation 

Management at a Glance

 n Single solution for the enterprise

 n Straightforward implementation of 
change and release processes

 n Reliable, transparent, and 
automated execution

 n Security and compliance

 n Execution of  “self-healing” 
workflow

 n Pure web interface

Reduce Time, Save Costs and Increase Agility of your 

Automation Landscape

Real-time Automation Management
from REALTECH and Stonebranch enables 
the central orchestration and proactive 
control of your entire IT and business 
processes: from infrastructure and 
business services, up to IT application 
and IT services.

It does not matter if you lose track of 
your data, if your data flow stops or 
if you are facing issues within your IT 
infrastructure. Our solution supports 
real-time and proactive monitoring and
control of all IT and business processes,

applications and workloads. Realtech and 
Stonebranch can help you to

 n ANALYZE 
Your current IT processes, applications 
and infrastructure status

 n AUTOMATE 
Your processes and workloads 

 n INTEGRATE 
Your applications, IT infrastructure and 
processes in a centralized realtime 
automation management solution

Real-time Automation Management

Enable the central orchestration of your 
business processes
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Real-time Automation Managment

Our joint solution is built on our core 
technologies. Stonebranch’s Universal 
Automation Center (UAC) for Workload 
Automation and REALTECH’s theGuard!
As a business service manager you will get 

a solution that allows you to automate 
your entire business processes and, at the 
same time improve immediately reliability 
and performance.

REALTECH’s theGuard!

theGuard! InterfaceManager and
theGuard! Business Service Manager help 
and support the IT and the business to 
implement seamless and robust processes. 
They support Business Service Managers to

proactively monitor the status, availability, 
events and performance of the entire 
Universal Automation Center in scheduling 
IT infrastructure as well as all relevant 
business process applications.

Universal Automation Center

Universal Automation Center is  a modern, 
efficient automation solution that enables 
the monitoring  of your IT processes 
including the  proactive management of  

Universal  Agents, Universal Automation 
Center Database, Universal Automation 
Center Tomcat and Universal Automation 
Center Network Infrastructure.

Business Process Applications

Relevant business process applications 
are monitored “agent-less” by specific 
business connectors, which exist for 
almost any major applications available

e.g. SAP ERP, MS SQL, Oracle, SAP HANA, 
vSphere, Hyper-V, MS Exchange, Tomcat 
and Universal Agents.

Business do theGuard! Business Service Manager and UAC 

interact before a critical path is reached?

theGuard! Business Service Manager 
automatically interacts with Universal 

Automation Center to launch e.g. 
proactive “self-healing” workflow.

Example: SAP performance optimization

theGuard! Business Service Manager 
constantly monitors SAP performance
parameters like e.g. work processes. Before 
a work process reaches a critical parameter, 
theGuard! automatically triggers in 
Universal Automation Center a workflow 

to reduce the number of parallelly started 
SAP jobs in order to reduce the SAP system 
load. Vice versa theGuard! Business 
Service Manager can automatically trigger 
Universal Automation Center to increase 
the number of parallelly executed SAP jobs.

Key Facts and Figures

 n Improved reliability and 
performance of your business 
processes by proactive control of 
your IT Infrastructure and business 
applications

 n Application specific business 
connectors to monitor any major 
application “agent-less”

 n Automatic execution of “self-
healing” workflow by integrating 
Universal Automation Center and 
theGuard! InterfaceManager and 
Business Service Manager
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